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Joint Statement
We joyfully celebrated 50 years of serving women and children on 
their recovery pathways during 2021. Nexus was founded in 1971 by 
women in long-term recovery as High Hopes Rehabilitation Center, and 
we continue to carry this hope in our hearts and into our community 
with each woman that comes to Nexus. Nexus has proven its resilience 
throughout its history, just as our clients demonstrate extreme resilience 
in the face of poverty, homelessness, potential incarceration, and lack of 
access to adequate healthcare. Our clients fight for the lives they were 
meant to live. Nexus continues to fight through the impacts of COVID, 
both emotionally on our staff and financially, for the sake of the families 
we serve.

The reported number of overdose deaths in 2021 was the highest ever 
on record. Fentanyl is in nearly every street drug now. More than 100,000 
lives were lost to overdose during the past year. These deaths are 
preventable. Women CAN and DO recover from substance use disorders. 
Overdose prevention is at the forefront of what we do at Nexus. We 
believe the only way for families to begin their recovery journey is to stay 
alive, to keep fighting and hoping, so we meet them where they are with 
integrity, compassion, and respect. 

Those of us fortunate enough to witness miracles – the light returning to 
a woman’s eyes, a child bonding with her mother for the first time, or a 
family being reunited with the daughter they had written off as hopeless 
– continue to cherish these moments of hope and resilience. This is what 
we remain focused on when funding is tight, staffing is difficult, and 
showing up is downright hard. We focus on the miracle that is coming – 
we just have to keep going to see it.
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Program Services

General & Administrative

Fundraising

$9,841,380

$1,020,878

$347,471

88%

9%
3%

TOTAL 
EXPENSES

$11,209,729

Financial Summary
Statement of operations for period September 1, 2020 to August 31, 2021.

Treatment Revenue

Private Donations & Grants

Other Revenue

$6,723,532

$2,350,014

$1,896,296

61%21%

17% TOTAL 
REVENUE

$10,969,842

Staff
$8,115,717

$974,769

Private Donations & Grants

Other Revenue

$1,446,762 77%

14%

9% EXPENSES 
BREAKDOWN

$11,209,729
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Nexus provides a gender-specific, trauma-informed 
continuum of care treatment program that helps 
women find their path to recovery. Our holistic 
approach to treatment not only addresses a woman’s 
substance use disorder, but also the factors causing 
it and its consequences.

In 2021, Nexus served 2,287 adult clients and 177 
of their accompanying children. We provided 39,705 
residential treatment days in our Detox, Adult 
Women, and Pregnant and Parenting Women with 
Children programs. 

• Approximately 98% are low-income 

• Approximately 40% identify 
as persons of color. 

• 83% of the women served had 
justice system involvement.

Our Clients

White

13-17

6%

25-34

45%

45-54

10%

60%

Black

18-24

12%

35-44

23%

 55+

4%

20%

Hispanic

17%

Other

3%

Ethnicity

CLIENT DEMOGRAPHICS

Age
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ADULT WOMEN
The Adult Women (AW) program serves adult women, ages 18 and older. Residential clients in the AW program 
work in tandem with licensed counselors to create a treatment program that is personalized for their needs. 
Clients’ calendars are filled with one-on-one counseling and group treatment. Clients in AW also engage in 
activities that aim for the heart of their disorder. The goal is to treat their issues, as they continue to weave life 
skills and foster a like-minded community of sober people.

“One year ago today, 
I made the choice to truly 
start living my life a different way, 
filled with countless days of being 
uncomfortable — because change is 
uncomfortable. I knew that the way I 
had been living my life was not a way 
worth living nor one that I wished to 
continue trying to struggle through. I 
went back to Nexus Recovery Center 
one more time and begged for one more 
chance to detox.”

—Courtney M.

1,232
adult women 
clients served

23
days as average 
length of stay

Recovery on Campus
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PREGNANT AND PARENTING WOMEN WITH CHILDREN
Nexus is one of the few treatment facilities in the state of Texas that provides comprehensive treatment services 
for pregnant women and allows parenting women to bring up to three children with them into treatment. Nexus 
offers several programs to meet the needs of women and their families, including our Pregnant and Parenting 
Women with Children (PPWC) residential program, an Outpatient program, and Nexus Generations Pregnant 
and Postpartum Intervention (PPI). 

The Pregnant and Parenting Women with Children (PPWC) program serves adult women in all stages of 
pregnancy and invites women to bring up to three children (ages 0-11) with them into residential treatment. 
PPWC proudly served 259 clients, including 148 who were pregnant. 

28
Nexus-born babies 

148 
Pregnant clients served

177
Children served

CHILD DEVELOPMENT CENTER

NEXUS GENERATIONS

Nexus Recovery Center operates a licensed childcare center serving infants through school-aged children so 
that clients and alumni can rely on quality care while focusing on their recovery journey. The Child Development 
Center offers play therapy, speech therapy, occupational therapy, and physical therapy for children in our 
residential programs, and accepts childcare assistance through Childcare Group. 

Nexus Generations provides comprehensive services to pregnant and parenting women diagnosed with a 
substance use disorder. Through this program, each client participates in several hours of parenting education 
per week and attends support groups to help on her recovery journey and prepare for motherhood. Counselors 
and advocates work with each expectant mother to ensure that navigation through complex family systems is 
more seamless. 

We partner with our Residential Women and Children Program to ensure best quality of care to our pregnant 
women and new moms. We provide wraparound services from pre-entry, during-services, and post-services. 
We have a parenting educational specialist, licensed counselor, and two recovery coaches on staff.
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Health Services
DETOXIFICATION
For Nexus clients entering residential treatment 
with severe opioid, alcohol or benzodiazepine use, 
a medical detoxification process may be necessary. 
People may experience life-threatening symptoms 
as they go through withdrawal, so women in our 
detox program receive round-the-clock monitoring, 
medication, and care from nurses and work daily 
with detox-specific counselors. 

Experienced and skilled in collaborating with 
clients on relapse prevention plans and overdose 
prevention plans, counselors use motivational 
interviewing to help clients develop a comprehensive 
recovery program that includes ongoing treatment 
after detoxification.

MEDICATION 
ASSISTED 
TREATMENT

Substance use disorder is a chronic 
disease that can physically, chemically, 
and permanently alter the brain. As 
with other chronic diseases, medication 
may be useful in treating substance 
use disorder. Nexus Recovery Center’s 
Medication Assisted Treatment program 
provides medications in combination 
with counseling and behavioral therapies 
for the treatment of some substance use 
disorders. 

Pregnant women enrolled in this program, 
even those in the late stages of pregnancy, 
have dramatically improved birth 
outcomes, allowing Nexus born infants a 
different chance at life than they would 
have experienced otherwise. 

247 
clients received harm-

reduction opioid treatment

575 
clients received 
detox services.
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Depression/Functioning: 
60% improvement

Relationships: 
40% improvement

Self Harm: 
78% improvement

Emotional Lability: 
45% improvement

Psychosis: 
62% improvement

Substance Abuse: 
54% improvement

Overall (all categories): 
54% improvement

PSYCHIATRIC SERVICES

BASIS-24 SURVEY OUTCOMES

Nexus’ approach to the treatment of substance use disorder involves 
meeting a woman where she is in her recovery journey and addressing 
all barriers to recovery. For some Nexus clients, Co-Occurring Psychiatric 
and Substance Use Disorders (COPSD) must be addressed together as 
part of their treatment. 

Our medical providers offer psychiatric evaluations and medication 
management to this population. In addition, Nexus employs Master’s 
level counselors who are equipped to address the complex needs of each 
client, and use evidence-based treatment methods to provide individual 
therapy to treat co-occurring disorders and the complex trauma that 
may underlie substance abuse.

In fiscal year 2021, Nexus served 544 clients with a co-occurring psychiatric 
and substance use disorder.

One of our clinical assessment tools is the 24-item Behavior and 
Symptom Identification Scale, BASIS-24, which is a leading behavioral 
health assessment tool designed to assess the outcome of mental health 
or substance abuse treatment from the client’s perspective. 

Overall, clients showed a 54% overall improvement on the BASIS-24 
survey, signifying a clinically meaningful improvement in six major 
areas of difficulty and/ or distress, including: depression/functioning, 
relationships, self-harm, emotional lability, psychosis, and substance 
abuse. Clients showed an 79% improvement on the self-harm scale and 
a 60% improvement on the depression/functioning scale.

544 
clients received 

psychiatric services

54% 
of clients showed 

overall improvement
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In The Community
OUTPATIENT
Nexus recognizes the importance of meeting women where they are on their recovery journey. Our Outpatient 
Program serves as a primary treatment for women or as a step-down from residential treatment. In fiscal year 
2021, Nexus served 391 adult outpatient clients.

For alumni of our residential programs or clients who are best served through outpatient services for the 
duration of their treatment, off-campus programs provide individualized treatment and access to a support 
network for women managing their recovery alongside their lives, jobs and families. By engaging in ongoing 
group and individual counseling, clients develop coping skills that make for sustainable, long-term recovery.

Our Outpatient program was greatly impacted by the shelter-in-place ordinances resulting from the COVID-19 
pandemic. Nexus began offering services via telehealth, allowing our clients to shelter-in-place and still receive 
the treatment services and support they needed for their recovery. 

Certified Recovery Support Peer Specialists offer experience, strength, and hope to women as they embark 
on their personal recovery journey. Peer Specialist remove barriers prior to, during and beyond the treatment 
episode. The team provides creative solutions, practical guidance, and education as well as employment and 
supportive housing assistance.

Using personal lived experience to connect with clients seeking long-term recovery, Nexus’ Recovery Support 
Peer Specialists accompany participants on their personal recovery journey, effectively extending the reach of 
treatment beyond the clinical setting into the everyday environment of those seeking a successful, sustained 
recovery process.

RECOVERY SUPPORT SERVICES

391
outpatient 

clients served 

59% 
59% of clients reported a life-

changing impact 60 days 
after leaving treatment.

89%
of alumni reported  

their family was 
positively impacted
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Philanthropic Partners

The mission of the Auxiliary of Nexus is to support 
and promote the interests of Nexus Recovery Center, 
Inc. Members of the Auxiliary make our community 
a better place by putting in countless volunteer 
hours each year, planning and implementing special 
events to raise money for Nexus. This mission is 
accomplished using the following methods.

• By building a strong and active membership

• By stimulating public awareness

• By helping in the financial support 
of Nexus’ services and projects

Nexus created the Young Supporters Council (YSC) 
to support our Child Development Center located 
on campus. As a unique circle for individuals (40 
and under), the YSC is for people passionate about 
recovery and seeking social networks to support our 
North Texas community.

THE AUXILIARY OF NEXUS

YOUNG SUPPORTERS COUNCIL

JUNIOR LEAGUE OF DALLAS
Nexus partnered with the Junior League of Dallas 
on two projects for 2020-2021: the year-long Work 
It Out Program and a weekend service project 
where provisional members painted murals in two 
classrooms of the Child Development Center. In 
2021, 723 volunteers contributed hundreds of hours 
supporting Nexus.

723
hours of volunteer service 
provided by Junior 
League of Dallas
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Thank You To Our Donors
Nexus is so thankful for our donors who support our mission and help improve the lives of thousands of women 
and children each year. Through their generosity, Nexus raised $10,969,842 for our organization during our 
2021 fiscal year.
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Randall S. Bernstein
Vera A. Bever
Beyond Brands Group LLC
Sumner Billingsley
Phyllis B. Biltz
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Shannon Burke
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Christopher Caldwell
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Kristin E. Cantrell
Capital for Kids
Kristin Carlson
Susan Carringer
Cynthia Carrington
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Terry P. Casey
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Daniel  Castillo
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Cait Chapman
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Charitable Fund
Susan P. Chizeck
Crystal P. Christian
Christian Women’s 

Connection
Mary Clayton Crow
Lauren Cohen
Lori Collins
Louise Collins
Sandra Collum
Sarah Comerford
Comerica Charitable 

Foundation
Communities Foundation 

of Texas

Virginia Condray
Kathleen Cook-Hunter
Diana Cournoyer
Glenn Coward
Mary Anne Cowdrey
Kevin E. Crayton
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Rebecca Crowell
Melissa Croyl
Michelle Crum
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Riley Curtin
William A. Custard
Stuart Cutshall
Ninnie L. Baird Foundation
Andre D’Souza
Felix D’Souza
John S. D’Souza
Donna Damon
David B. Jacobson 

Memorial Fund
Dan Davis
Peggy Dear
Ralph DeBerardinis
Deloitte & Touche
Dori S. DeMay
Karalyn Dennis
Barbara Devereaux
Doswell Foundation
Tara Draper
Bukekile Dube
Judith A. Dunn
Thomas M. Dunning
Kemica Duty-Wright
Mary Early
Carrie Ebbesen
Paul Echart
Efunds EBT FMAC
Eges Egedigwe
Fran Eichorst
Paul Ekey
Macy Eldredge
Joyia Elinson
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Patricia Elliott
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Eric T. Knorr Living Trust
Eleni Evans
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Exxon Mobil Corporation
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Susan S. Fisk
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Steve K. Grimsley
Fred Grinnell
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Charles L. Gummer
The Gummer Family Fund
Veronica Hackett
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Family Foundation
Patrick and Beatrice 

Haggerty Foundation
Marilyn Halla
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Bart Hamlin
Carmen Hancock
Patrick Hanser
Mary E. Hardy
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Timothy Harrington
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Gwendolyn A. Hart
Harold Hartley
Jim Hartley
Anne Haskel
Virginia L. Hauschild
Patricia Anne Hauser
Sharhonda Hawley
Cathy Haynes
Margretta Henderson
Jo Hendrick
Mary Hennington
Blake Henry
Christopher Henry
Mark Hernandez
Michael Hernandez
Janet Heutel
Kathy Hewitt
Highland Park United 

Methodist Church
Hillcrest Foundation
Sally Hoglund
Cristi Holland
Marlena Holt
Lorri Holz
Elizabeth Honeywell
Reilly Houck

Michael E. Howe
Gwendolyn M. Huff
Elizabeth Hughes
Caroline Hunt
D.H. Hunt
Beth Hunter
Richard B. Hunter
Sarah Hutcheson
Gay Iglehart
Linda Ivy
J.P. Morgan Charitable 

Giving Fund
Jeanette James
Vibeke Jarnum
Patricia Jarvill
Harriet Jeffers
Amelia Jenkins
Christine E. Jensen
Sharon Jock
Julie Jodie
Amanda A. Johnson
Elizabeth R. Johnson
Lara M. Johnson
Ellen Johnston
Lynn Joliet
Ann W. Jones
Kimber Jones
Lauren Jones
Linda Jones
Ramona Jones
Sheryl Jones
Suzanne E. Jonsson
Cedric Jordan
Ann Joseph
Junior League of Dallas
Michael M. Katz
Sherry Kaufman
Linda Keesee
Jack Keller
Michael Keller
James Kemp
John Kemp
Jennifer Kennedy
Patricia S. Kennedy
Annabelle Kerwin
Janelee Kesler
Cecily Ketterer
Ray Khirallah
David Kiger
Sondra Kile
Darline W. King

Linda King
Sharon King
Amy Kirschner
Chris Kleinert
Mackenzie Kleinert
TJ Kleinert
Tyler Kleinert
Ric Knorr
Sarah Knox
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Patricia M. Kroviak
Dan Lamprecht 
Steve LaSala
Frank T. Lauinger
Shani Leal
Annette Lee
Charles R. Lee
Helena Lee
Kevin Lefere
Kimberly Lenz
Lacey Leonard
Diane Lesselyong
Lisa Lippman 
Anthony Logsdon
Lisbeth M. Lokey
Jennifer Davis Long
Maria Lopez
Laura and John Losinger 

Family Fund
Katherine Luby-Phelps
Duane Lucas
Lucky Dog Barkery
Janet H. Lumpkin
Karen Lurcott Cheetham
Karen Luter
Whitney Lynn
Catherine Madigan
Jan L. Madigan
Caryl Madison
Heidi Maggio
Mohan Mahimtura
Loree Mahr
Anne Majic
Naomi Makita
Neil Malhotra
Dana Manley
Ceara Mapes
Carol March
March Family Foundation
Tammy Marge
Teresa Marlar
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Myron Martin
Rose Ann Martin
Vikki J. Martin
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Sara McKeen
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Melville Thomas, Inc.
Melodie Meredith
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Lisa Meyer
Thomas S. Miller
Elizabeth Minahan
Matthew Minick
James E. Mitchell
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Dorothy Moore
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James A. Moore
Nancy R. Moore
Morton H. Meyerson 

Family Foundation
Harry S. Moss Foundation
Lisa Moya King
Mandy Murphy
Beverly Murray
Christopher Murray
Elizabeth G. Murray
Emily Murray
Gerry Murray
Jessica Murray
Joseph Murray
Martha Murray
Peter Murray
Shannon Murray
Thomas Murray
Tim Murray
William Murray
Sammye Myers
Raju Nanoo
Deenaz Narvel
Nate’s Seafood & 

Steakhouse, Inc.
National Life Group 

Foundation
Neiman Marcus
Karl Nelson

Barbara Nesbitt
Network For Good
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Lyndsay Patty
Randy Peck
Denise Penn
Rebekkah Pennington
Stephen B. Penrose
Penrose Family 

Charitable Fund
Alicia Peoples
PepsiCo Employee 

Engagement Fund
Vivian L. Perez
H. R. Perot
Margot B. Perot
Vicki Petersen
Zenovia Petty
Staycee Pfeil

John Phillips
Katherine Phillips
John Pickett
Kevin Pickowicz
Candace Pinson
Charlene Pollan
Sharon Popham
Sandra M. Porter
Tezlyn Posteal
Emily W. Potts
Karen J. Prager-Eaves
Josie Prentiss 
Kathy Price
Niki N. Prince
David Puja
Jacqueline Purdy
Holly Ragan
Rainwater Charitable 

Foundation
Kyle Ramirez
Jerrie Rankin
Sarah Rathjen
Peter C. Ray
Sonya Ray
Tricia Rayburn
RDS Door & Windows
Brooks Reed
Carolyn F. Reed
Dotti Reeder
Jean  Reiss
Barbara Renfro
Michael Resnick
Anel Reyna
Connie Rhoades
David Rieger
Dana L. Roark
Stuart Roberts
Xavier Roberts-Jones
Albert Rocco
Roco Agape Charitable 

Foundation
Bernadette Rodriguez
Karen Rogers
Sue Rogers
Lysa Rohan
Russell Rooker
Rosemary Hively 

Briggs Fund of The 
Dallas Foundation

Michael K. Rosen
The Rosewood Foundation

Sandra K. Rouse
Justine Rowan
Jody Rubenstein
Hilda Rubin
Jason Rubin
Richard Rubin
Maria Ruddock
Amy Rush
Vicki Russell
Patrick Ryan
Noelia V. Saenz
Laura G. Sahliyeh
Nikita Salker
Molly Salmon
Cynthia C. Sample
Reem Samra
Saturn Road Church 

of Christ
Steven Saxon
Liz Schaap
Schwab Charitable Fund
Shari H. Scott
Susan Scullin
Second Baptist Church
Jessica Shaw
Sheila Sheridan
Carrie Shillingburg
Nancy Shutt
Roxanne Sifuentes
Kristen Silveira
Ilan Simanin
Stephanie Simmons
Simmons Sisters Fund 

at Texas Women’s 
Foundation

Susan G. Simon
Harold Simpson
Tina T. Simpson
Chari S. Singleton
Marilyn Skaf
Joe Skrivan
Julianne Skrivan
Marty Slade Perlman
Slave 2 Nothing 

Foundation
Misty Smathers
Janice Smith
Jeff Smith
Lacy Smith
Laurel Smith
Lori Smith
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Tracey Smith
Diane Snow
Dore Snyder
Janina Solomon
Angie Somers
Sons of AMVETS Post 23
Sparks Osteopathic 

Foundation
Speedway Children’s 

Charities
Colin Spreier
Carrell Stahala
Linda B. Staley
Melissa Stallings
The Stallings Foundation
Tricia Stammberger
Carole Steele
Trudy Steen
Vicki Stensrud 
Bailey Stovall
Doris Sullivan
Rebecca Sullivan
Susan Strauss Breen 

Family Foundation
Charlotte Sutherlin
Laura Svendson Faulkner
Dennis Sweeney
James Sykes
Julie Sykes
Mary K. Tabor
Pamela Tabor
Adriana Tache
Jill Tananbaum
Tasca Holdings, LLC
Mark Taylor
Byrd Teague
Terry Middle School
Texas Instruments 
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Texas Women’s 
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James Thatcher
The Hoglund Foundation
The Perot Foundation
The Plaid Door at St. Luke’s 

Episcopal Church
Alyson Thompson
Michael D. Thompson
David Tiller
Tootsies
Nancy Torchio

Caroline Trotman
Trova Wine Market
Catherine M. Tully
Pamela Turner
United Way of Greater 

Phila. & So. NJ
United Way of Greater 

Rochester, NY
United Way of 

Metropolitan Dallas
United Way of San Antonio 

and Bexar County
United Way of 

Tarrant County
Magdelena V. Valdez
Helen Vandervoort
Mary Vargas
Vanessa Vargas
Amy Vaughn
Stephanie Vaughn
Dan Vella
Dee D. Velvin
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Carolyn Waghorne
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Chaoyang Wang
Thomas Wardlaw
Gary Weaver
The Gil & Dody Weaver 

Foundation
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Support Campaign
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Lauryn G. White
Nan White
Joanna White Sanchez
Courtney  Wilemon 
David Wilgus
Lisa Williams
Marsha Williamson
Warren S. Wingert
Alison Winkler
Wendy Wolff
Women of St. Luke’s 

Church

SPECIAL PARTNER

Anja Woodson
Roxiann A. Woody
Amber Wrye
Evan Wyly
Gail York
YourCause, LLC
Natasha Yousuf
Kathleen W. Zahrt
Amy Zlotky Burrows
Nancy Zogg
Wendy Zogg
Zogg Insurance
Phyllis Zubras
Corey Zumar
Karlien Zumpolle
Maricela Zuniga

IN-KIND DONORS
Laurie Aldriedge
Amour Vert
Angel’s Heart of Ministry
Avara
Gyrenna Barrera
Raymond L. Beutel
Delinda Browning
Jannie Chavez
Chi Omega
Nicole Clark
Dallas Children’s Theater
Susan Daniels
Tamika Davis
Renee Dicker
Shelly Emmanuel
Dev Engle
Lisa Gardner
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il Bracco
Lake Cities Community 
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Living Word Christian 

Church
Maria Lopez
Tom Lopez
Will Maddox
Caryl Madison
Mes Amies
Mesquite Friendship 

Baptist Church
Elizabeth Minahan
Alyson Moore
Taylor O’Leary
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Preston Meadow 

Lutheran Church
R+D Kitchen
Nancy Rabe
Run Project
Sandra Saenz
Kelli Selinger
Jessica Shaw
Ashley Southerland
Chandra Stewart
Benthany Stidum
Still Burton, LLP
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Marvin Triplett
True Food Kitchen
Value Her Life, Inc.
Patricia Van Winkle
Dorothy Westphall
Laura M. White
Phillip Young
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